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TRANSPORTATION SERVICES REQUEST FOR PROPOSAL 
Southeast Missouri Area Agency on Aging d.b.a. Aging Matters
1078 Wolverine Lane, Suite J
Cape Girardeau, MO 63701
Telephone: 573-335-3331
Email: lanaj@agingmatters2u.com


1. Contract Period:  Twelve months commencing July 1, 2022 and ending June 30, 2023.  Aging Matters will have the option to extend the contract for additional periods.

2. Submission Deadline: 5:00 p.m. on Thursday, May 12, 2022 

3.  	Pre-proposal Conference: Tuesday, April 26, 2022, 2:00 p.m., Cape Girardeau Public Library, 711 Clark St, Cape Girardeau, MO.   Attendance is encouraged but not required.  Questions may be submitted to allison@agingmatters2u.com prior to pre-proposal conference.



PART ONE – INTRODUCTION

1.	Introduction:  This document constitutes a Request for Proposal (RFP) for sealed proposals from qualified contractors to provide services for the Southeast Missouri Area Agency on Aging, d.b.a. Aging Matters, and hereafter referred to as Aging Matters, according to the Scope of Work Required under Contract as set forth herein.

2.	Definition of Transportation Services:  Transportation services means using licensed, hazard-free vehicles to transport "eligible" individuals for the following purposes:  (1) access to medical appointments, (2) access to essential goods and services, and/or (3) access to senior centers.  "Eligible" individuals are 60 years of age and older or handicapped persons 18 to 59 years of age.  Transportation for sightseeing, recreational, or excursion purposes is explicitly excluded from this definition.
3.	Definition of Unit of Transportation Service:  One unit of service is one (1) trip, one (1) way, per individual service recipient.  A maximum of two (2) units of transportation service per eligible service recipient may be charged to Aging Matters on any given calendar day. 
4.    Service Categories:  Services categories defined as follows:

a. In-town – means units for which the points of embarkment and disembarkment are within the city limits of an incorporated town.

b. In-county/ Adjacent county - means units for which the points of embarkment and disembarkment are within the same county or an adjacent county.

c. Long-distance Medical – means units to access medical appointments for which the vehicle must cross two or more county boundaries from the point of embarkment to the point of disembarkment.

5.	Service Area:  Bollinger, Butler, Cape Girardeau, Carter, Dunklin, Iron, Madison, Mississippi, New Madrid, Pemiscot, Perry, Reynolds, Ripley, St. Francois, Ste.  Genevieve, Scott, Stoddard and Wayne Counties in Southeast Missouri.

6.	 Target Population:  Primarily clients must be at least sixty (60) years of age.  Some funding is provided for handicapped persons eighteen (18) to fifty-nine (59) years of age.

7.	Elderly Abuse:  In addition to serving the large number of older persons who need services, Aging Matters has the responsibility to report cases of abuse, neglect and exploitation of older persons to the Division of Health and Senior Services’ ELDERLY ABUSE HOTLINE (1-800-392-0210).
8.	Funding Sources:  Aging Matters uses Older Americans Act, Missouri General Revenue, Program Income and other state and local funds to provide services that are alternatives to premature institutionalization of older persons.




PART TWO – SCOPE OF WORK REQUIRED
1.	General:  The PROVIDER who receives a contract as a result of this RFP shall provide Transportation Services for eligible clients of Aging Matters in compliance with this Part on an as needed, if needed, basis.  The PROVIDER shall expressly understand and agree that no quantity of clients is guaranteed under the Contract and Aging Matters does not guarantee that the PROVIDER’S services will be utilized to any degree under this Contract.

2.	Service Standards:  Services must comply with standards set out in Exhibit H.

3.	Contract Period:  The successful PROVIDER will operate under a contract for twelve (12) months commencing July 1, 2022, and ended June 30, 2023, contingent upon continued Older American Act funding for Aging Matters, successful fulfillment of contract requirements by the PROVIDER and participant satisfaction.  This agreement may be extended for additional periods as allowed in the Contract.

4.	Program Monitoring:  At a minimum, Aging Matters will monitor and evaluate the records and activities of the PROVIDER annually.  




PART THREE – PROPOSAL PROCESS
1. Submission of Proposals:

a. All proposals must be completed in duplicate, signed, sealed and returned by the above deadline.

b. Proposals may be withdrawn or modified prior to the official closing date and time either in writing or in person.  Telephone requests will not be considered.

c. Aging Matters reserves the right to officially modify or cancel an RFP after issuance.


2. Evaluation Process:  

a. Proposals will be evaluated by Aging Matters utilizing the evaluation form.

b. Aging Matters reserves the right to make multiple awards or reject any and all proposals.

c. Aging Matters reserves the right to consider all historic information and fact from any source during the evaluation process.

d. It is the PROVIDER’S sole responsibility to submit all requested information.

e. If only one proposal is received in response to this RFP, Aging Matters reserves the right to negotiate the terms, conditions and proposed price.

3.   Criteria for Award:  A PROVIDER must achieve at least 70 of the following possible 100 points:
Overall Completeness of RFP			 	 5 points
Cost							50 points
History						10 points
Expertise						10 points
Approach						25 points

4.  	Contract Award:  Any award of a contract resulting from this RFP will be made only by written authorization from Aging Matters.

5.	Grievance Procedures:  Any PROVIDER not in agreement with the final decision of the Aging Matters Board to award or terminate a contract may file a grievance by following the policy which can be obtained from Aging Matters.


PART FOUR – ORGANIZATION OF PROPOSAL

All exhibits and attachments must be labeled, the pages numbered and placed in order.  No unrequested information is to be included.

1. Exhibit A - Contracting Agency Information 

2. Exhibit B - Pricing Analysis (Budget) – an itemized breakdown of quoted prices 

3. Exhibit C - Pricing Page – a firm, fixed price must be stated for each type of service and location.  These prices will be considered the PROVIDER’s bid.

4. Exhibit D - PROVIDER’S Expertise – experience and qualifications of key personnel involved in the service provision and PROVIDER’S Experience – history of organization’s contracts performing like services.

5. Exhibit E – Operational Plan – service delivery plans and procedures

6. Exhibit F - Assurances

7. Exhibit G – Conflict of Interest and Nepotism

8. Exhibit H – Service Standards

9. Exhibit I – Affidavit of Work Authorization

10. Exhibit J - Disaster Continuation Operations Plan

11. Exhibit K - Lobbying Disclosure

12. Exhibit L – Certification regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower Tier Covered Transactions

13. Exhibit M – Criminal Background Checks

14. Exhibit N – Service Report

15. Exhibit O – Health Insurance Portability and Accountability Act of 1996 (HIPAA)

16. Exhibit P – Staff Orientation

17. Exhibit Q – In-Service Training

18. Exhibit R – E-Verify

19. Attachments

RFP EVALUATION
(to be completed by Aging Matters)
Bidder: _______________________________	  Service: __________________________________
						  Date: ___________________________________
	Points Awarded
	Points Possible
	

	
	5
	A. Overall Completeness of RFP (5 points possible)
RFP is complete and contains all required components as per instructions

	
	50
	B. Cost (50 points possible)
Bidder’s price is the lowest bid

	
	
5
5
10
	C. History (10 points possible)
Bidders has the most history in the provision of the proposed services or similar services
Bidder has held the same or similar contracts Aging Matters
Subtotal

	
	5
5
10
	D. Expertise (10 points possible)
Bidder has staff qualifications and experience
Bidder has appropriate organizational structure
Sub-Total

	
	2
2
2
15
2

2

25
	E. Approach (25 points possible)
Background information is complete and specific to operation of program
Administration is complete with personnel requirements and hiring practices
Supervision of program has been adequately described
Service delivery system has been adequately described with all items complete
Record keeping and contribution system is adequately described and meets requirements
Outreach program described communications network, citizen participation, volunteer network and fundraising activities
Sub-Total

	
	100
	Total Points Possible


 


	Points Awarded
	Points
Possible
	
	Evaluators:

	
	5
	Overall Completeness of RFP
	

	
	50
	Cost
	

	
	10
	History
	

	
	10
	Expertise
	

	
	25
	Approach
	

	
	100
	Total Points 
	





[image: ]


This page to be returned.
1

PART FIVE - CONTRACT FOR TRANSPORTATION SERVICES

This contract is made and entered into and shall be effective for the dates hereafter indicated by and between the Southeast Missouri Area Agency on Aging d.b.a. Aging Matters, (hereinafter referred to as  “Aging Matters”) and ___________________________________________________ (hereinafter referred to as the “PROVIDER”) and shall supersede all previously executed contracts for this period.

1. Term of Contract:  

a. The Contract becomes effective on July 1, 2022 and shall govern the Fiscal Year commencing July 1, 2022, and ending June 30, 2023. The Contract shall not bind, nor purport to bind, Aging Matters for any contractual commitment in excess of the original contract period.

b. Aging Matters shall have the right, at its sole option, to renew the Contract for an additional one-year period with the same terms, conditions, requirements and specifications.  The renewal price shall not exceed the maximum price stated on the Pricing Page of the Contract and Aging Matters reserves the right to offer or to request renewal of the Contract at a lesser price.

2. Content of Contract:  The Contract shall consist of the Contract for Transportation Services and any amendments, any Exhibits and Attachments referenced in this Contract or the Request for Proposal and the proposal pages submitted by the PROVIDER in response to the RFP.  Aging Matters reserves the right to clarify any contractual relationship in writing with the concurrence of the PROVIDER.
3.   Appointment of PROVIDER:  During the term of this Contract, the PROVIDER agrees to provide the services described in the Request for Proposal submitted by PROVIDER and further agrees to make the reports and furnish the information hereafter described in this Contract. 

4.   Authorization of Services:  Aging Matters will authorize all clients and service delivery levels under this Contract.  The PROVIDER will not be reimbursed for any unauthorized clients or units of service.

5.	Manner of Rendering Services:  The PROVIDER shall fully coordinate activities in the performance of the Contract with those of Aging Matters.  

6.   Request for Proposal:  Any reimbursement required of Aging Matters to the PROVIDER under this Contract shall be limited to a reimbursement for those services identified in the PROVIDER’S approved Request for Proposal and any accepted and approved written amendments.
	
a. The Contract shall be subject to modification or supplementation only by a formal written amendment entitled “Amendment” or “Addendum” and signed by the duly authorized representatives of the PROVIDER and Aging Matters.  No other method shall be used or construed as a modification or supplementation to the Contract.

b. The pricing analysis identified in the RFP as Exhibit A must be in accordance with applicable cost principles specified in federal and state regulations.

7.  Maximum Reimbursement:

    	a.   The maximum reimbursement that shall be paid or provided by Aging Matters to the PROVIDER pursuant to this Contract during the term hereof shall be the amount of ____________________________________________________dollars ($_______).  This funding is estimated to include Older Americans Act Title III-B (CFDA#93.044) __________ and Social Services Block 	Grants (CFDA#93.667) ___________ funds.

b.	Reimbursement to the PROVIDER is limited to one-twelfth (1/12) of the maximum reimbursement amount per month.  Aging Matters reserves the right to make adjustments to the monthly reimbursements for the PROVIDER’S over, or under, provision of services under this Contract.

c.  	Maximum reimbursement is contingent upon a minimum service delivery level of eligible units during the twelve-month period of the Contract as agreed upon by Aging Matters and the PROVIDER.

d.	The PROVIDER understands that program income generated by this Contract must be used to provide Transportation Services.  Since the program income budgeted in Exhibit A is a projection, the PROVIDER is not held to that exact amount.

e.	The PROVIDER recognizes that reimbursements under this Contract are contingent upon Aging Matters receiving appropriated funding from the United States Congress and the Missouri State Legislature passed through the Missouri Division of Health and Senior Services.  In the event funds are not received from said sources, Aging Matters shall be excused from performance hereunder.

f.	Aging Matters may amend the reimbursement amounts contained herein as a result of changes in appropriated funding or the withholding of such funding by duly authorized officials.  Aging Matters may also amend reimbursement amounts as a result of the PROVIDER’S under-or-over utilization of available funding within the last one hundred twenty (120) days of the fiscal year or otherwise upon mutual consent.

8.	Target Services:  The PROVIDER shall demonstrate efforts to target services to clients with the greatest social and economic need with specific emphasis on providing services to the low-income minority population of the PROVIDER’S service area.  Minorities shall be served at a minimum in proportion to their numbers in the total elderly population of the PROVIDER’S service area.

9.	Service Delivery Level:  If the PROVIDER is serving at a lower service delivery rate than projected after six months and is not expected to increase services, the Contract may be reduced by the Aging Matters Board.

10.	Request for Reimbursement

a.   The PROVIDER shall submit a Services Report that clearly identifies Transportation Services delivered to eligible clients by the PROVIDER during the Contract period on forms provided by Aging Matters.

b.	The PROVIDER agrees to submit all required monthly reports or records to Aging Matters within eight (8) days following the last day of the month.  It is also agreed that Aging Matters may withhold, delay or deny reimbursement to the PROVIDER if the PROVIDER fails to submit timely reports, sufficient funds are not available or other circumstances beyond the control of Aging Matters occur which make reimbursement to all PROVIDERs impossible.

c.	Aging Matters reserves the right to require additional reports if the PROVIDER is determined to require special monitoring either of service provision or accountability.

d.	Any payments to the PROVIDER shall be made to the address specified in this Contract unless the PROVIDER has specified a different address in writing.

e.	Reimbursements for Transportation Services under this Contract are earned only when allowable costs are obligated during the funding period and the pro rata match requirement of 90% - 10% has been met.  Such match may be in the form of cash or in-kind donations necessary to provide services to older individuals.

11.	Notice and Addresses:  The term “Notice” shall mean written Notice only.  Written Notice may be personally delivered to the party involved, mailed by the U.S. mails, postage prepaid in the proper amount, sent by private courier (Federal Express, UPS, etc.) or faxed.  Notice of voluntary contract termination shall be effective upon deposit in the mail of a certified, first-class, postage-prepaid letter.  Notice pursuant to this Contract shall be:

		To Aging Matters:	Aging Matters
					1078 Wolverine Lane, Suite J
					Cape Girardeau, MO 63701
					Telephone:  (573)335-3331 Fax:  (573-335-3017)

		If to PROVIDER:	____________________________________________
					____________________________________________
					____________________________________________
					Telephone: (___)_________  Fax: (___)____________
					Email address: _______________________________

	Within five (5) days after the award of the Contract, the PROVIDER shall submit in writing to Aging Matters the name, title, address and telephone number of one (1) individual named as its duly authorized representative to whom all correspondence shall be addressed.  Any change must be submitted to Aging Matters immediately in writing.

12.	Confidentiality:  The PROVIDER shall keep information concerning applicants or recipients of services confidential.  Disclosure is permitted only if the PROVIDER has the written consent of the recipient and Aging Matters.

13.  No assignment of Contract:  The PROVIDER shall not assign nor transfer any interest in this Contract without the prior written consent of Aging Matters.  Aging Matters shall not assign nor transfer any interest in this Contract without the prior written consent of the PROVIDER.	

14.	Conflicts of Interest:  No official or employee of Aging Matters or its governing body who exercises any functions or responsibilities in the review or approval of the undertaking or carrying out of the project covered by the Contract shall voluntarily acquire any person interest, directly or indirectly, in the Contract or proposed contract.  The PROVIDER, its employees, officers, agents and its governing board and its member shall not have or acquire any interest, directly or indirectly, which would conflict in any manner or degree with the performance of the services hereunder.  The PROVIDER further covenants in the attached Exhibit G that no person having any such known interest, directly or indirectly, shall be involved in the Contract.

15.  Independent Contractor:  The PROVIDER is an independent contractor offering services to the general public.  The employees of the PROVIDER shall not be considered employees of Aging Matters.  The PROVIDER shall assume all legal and financial responsibility for the payment of all income taxes, employment-related taxes, FICA and Medicare taxes, employee fringe benefits, worker’s compensation, employee insurance, minimum wage requirements, overtime, etc.  The PROVIDER agrees to indemnify, save and hold harmless Aging Matters, its officers, agents and employees from and against any and all loss or damage related to or caused by a failure of the PROVIDER to assume such responsibilities.

16.  Construction Venue:  This Contract shall be construed in accordance with the laws of the State of Missouri.  Venue for the enforcement of this Contract shall be proper either in Cape Girardeau County, Missouri, or in the county of the principal office of the PROVIDER.

17. Involuntary Termination of Contract Prior to Expiration Date:  Aging Matters reserves the right to terminate the Contract at any time for cause or the convenience of Aging Matters without penalty or recourse, by giving written notice to the PROVIDER at least thirty (30) days prior to the effective date of such termination.  It is also understood and agreed that in the event funds from local, state or federal sources are not obtained or continued at an aggregate level sufficient to allow for the payment or purchase of the indicated quantity of contracted services, the obligation of both parties shall cease, provided written notice of the same is provided to the other party.

a. In the event of termination to this paragraph, all documents, data and reports prepared by the PROVIDER under the Contract shall, at the option of Aging Matters, become the property of Aging Matters.

b. The PROVIDER shall be entitled to receive just and equitable compensation for the work completed prior to the effective date of termination.

c. Any PROVIDER not in agreement with the final decision of Aging Matters to terminate a contract under the Older Americans Act may file a grievance with the Aging Matters Board of Directors by following the policy which can be obtained from Aging Matters.

18.  Voluntary Termination of Contract Prior to Expiration Date:  It is further understood that the PROVIDER may terminate this contract at any time, with or without cause, upon ninety (90) days’ written notice as indicated in paragraph 11 of this Contract.  A period of sixty (60) days will be allowed for recovery of payment of all obligations already accrued by either party prior to such termination.

19.  Indemnification of Aging Matters by PROVIDER:  The PROVIDER shall be responsible for any and all injury or damage as a result of any service rendered under the terms and conditions of the Contract.  In addition to the liability imposed upon the PROVIDER due to personal injury, bodily injury (including death), or property damage suffered as a result of the PROVIDER’S performance under the Contract, the PROVIDER assumes the obligation to save Aging Matters, including its employees and assigns, from every expense, liability, or payment arising out of such act.  The PROVIDER agrees to purchase a fidelity (crime) bond to cover its employees and volunteers in an amount of no less than $10,000 and a liability insurance policy for no less than the following limits:

a.    $500,000 general liability and
b.	$500,000 auto including hired and non-owned.

20.	Observance of Non-discrimination Laws:

a.   The PROVIDER agrees, in connection with the performance of its obligations under this Contract, to comply with the Fair Labor Standards Act as amended, Title IX of the Education Amendments Act of 1072, Section 504 of the Vocation Rehabilitation Act of 1973, the Age Discrimination Act of 1975, the Americans with Disabilities Act of 1990, the Omnibus Drug Initiative Act of 1988, and all other applicable federal and state laws, regulations and executive orders related to the foregoing.

b.	The PROVIDER agrees to maintain an Affirmative Action/Equal Employment Opportunity Plan and Program as required by the Civil Rights Act of 1964 and the Federal Equal Opportunity Act of 1972.  The Plan shall be available upon request.

c.	The PROVIDER agrees to report to the Elderly Abuse Hotline (1-800-392-0210) any instances of elderly abuse, neglect or exploitation pursuant to the laws of the State of Missouri.  The PROVIDER also agrees to report to the Child Abuse/Neglect Hotline (1-800-392-3728) any instances of child abuse or neglect pursuant to the laws of the State of Missouri.



21.	Financial Reports and Records:  The PROVIDER shall keep and maintain adequate, legible, genuine, current and complete records to verify the delivery of services in accordance with the terms of this Contract for a period of five (5) years following final payment by Aging Matters and all other pending matters are closed.

a. The financial reports and records will be available for monitoring at the following address:

___________________________________________________________
___________________________________________________________
___________________________________________________________

b.	The PROVIDER agrees that failure to comply with this provision shall be deemed a material breach of the Contract and to repay Aging Matters all amounts received for any services that are not adequately verified and fully documented by the PROVIDER’S records.

c.	“Adequate verification” and “full documentation” shall mean that the PROVIDER’S records are such that an orderly examination by a reasonable person is possible and can be conducted without the use of information extrinsic to said records and such that an examination can readily determine that the PROVIDER’S services were provided.

22.	Audit:  The PROVIDER will comply with the audit requirements as set forth in the Single Audit Act of 1996 and Office of Management and Budget Circular A-133 and agrees to provide a copy of such audit immediately upon completion to Aging Matters, not to exceed nine (9) months from the PROVIDER’S year end.  Program income is considered Federal funds in calculating the threshold.

23. Recipient Contributions:  The PROVIDER agrees to charge no fees to any service recipient for the delivery of service.  The PROVIDER may inform recipients of the cost of the service and provide them with a voluntary opportunity to contribute.  All contributions must be used to expand services under this Contract.  Contributions must be spent in the fiscal year collected and spent before Aging Matters dollars are spent.

24. Equipment:  Unless otherwise specified herein, the PROVIDER shall be responsible for furnishing all material, labor, facilities, equipment and supplies necessary to perform the services required herein.  At such time as any equipment purchased with federal, state or matching funds pursuant to this agreement is not used for the benefit of elderly people (or as otherwise prescribed in the Older American Act) or where the PROVIDER is not using said equipment in the manner described in the Request for Proposal, the PROVIDER agrees to return the equipment to the custody of Aging Matters, at Aging Matter’s option.

25.	Funding Source Identification:  The PROVIDER shall identify the source of funding for the Transportation Services provided under this Contract in all publicity about the services, including all material published about the Contract and on all equipment purchased for the services.  The following statement may be used for such purposes:  “The funds were provided, in part, by the Southeast Missouri Area Agency on Aging d.b.a. Aging Matters through a federal grant by the Missouri Department of Health and Senior Services, Division of Health and Senior Services, under the provision of Title III, Older Americans Act of 1965, as amended.”

26.	Bankruptcy:  The PROVIDER shall within twenty-four (24) hours notify Aging Matters upon filing for any bankruptcy and involuntary proceedings by or against the PROVIDER, whether voluntary or involuntary or upon the appointment of a receiver, trustee or assignee for the benefit of creditors.  Aging Matters reserves the right, at its sole discretion, to either cancel the Contract or affirm the Contract and to hold the PROVIDER responsible for damages.

27.	Training:  The PROVIDER understands that as a sub-recipient of Aging Matters, the PROVIDER’S staff members are entitled to participate in training scheduled by Aging Matters.  Technical assistance will be provided on an as-needed basis.

28.	Client Registration:  

a. It is mandatory that the PROVIDER participate in the online client registration program and provide a working email address to Aging Matters.

b. The PROVIDER will ensure that AgingIS forms are completed on each service recipient on the first day he/she receives services during the fiscal year.  The PROVIDER shall enter the client’s information within five (5) days of services to the client.

c. The PROVIDER must enter the units of service delivered to clients for each month in the AgingIS program before the 5th day of the following month.

29.	Service Standards:  The PROVIDER must comply with all requirements set forth in the Service Standards in Exhibit H of the RFP.  The PROVIDER must also comply with all requirements set forth in Aging Matters policies, where applicable.

30.	Monitoring:  The PROVIDER will be monitored annually.  The PROVIDER understands and agrees that at such time PROVIDER fails to comply with the requirements set forth in the Service Standards or Aging Matters policies, Aging Matters shall withhold reimbursement from PROVIDER until such time as requirements are satisfied.

31.	Access to Records:  The PROVIDER will allow access by:  The Division of Senior Services, any federal or state grantor agency, the Comptroller General of the United States and/or any duly-authorized representatives of the aforementioned agencies to any books, documents, papers and records of the PROVIDER which are directly pertinent to the Contract with Aging Matters for the purpose of making audit, examination, excerpts and transcriptions.

32.	Criminal Background Checks:  The PROVIDER agrees to ensure that all employees and volunteers who have direct contact with senior citizens in their homes have been screened for criminal convictions.

33.	Work Authorizations:  The PROVIDER is required to confirm the employment eligibility of all persons hired during a contract term and of current employees who perform contract services for the federal government within the United States.  The PROVIDER must be enrolled in the Homeland Security’s E-Verify program.  The PROVIDER’S Memorandum of Understanding Company Identification Number should be included in Exhibit F- Assurances.

34.	Miscellaneous:

a. Time:  Time is of the essence in all provisions of this Contract.

b. Multiple Copies:  This Contract has been prepared in two copies, each of which shall be deemed an “original” for all purposes.

c. Attestation:  The PROVIDER attests that they have read and will abide by all aforementioned documents and will follow the operational plan submitted in their proposal for the fiscal year 2023 program and any revisions approved thereto.

d. Authority:  The individuals who have signed and executed this Contract on behalf of the parties represent and warrant that they have authority to do so and that this Contract is binding upon the entity for which they have executed this Contract.




35.	PROVIDER’S Signature:  The PROVIDER hereby agrees to provide the services and/or items, at the prices quoted, pursuant to the requirements of this document.  The PROVIDER further agrees that when this document is countersigned by an authorized official of the Southeast Missouri Area Agency on Aging, Inc. d.b.a. Aging Matters a binding contract, as defined herein, shall exist between the PROVIDER and Aging Matters. 


_________________________________	________________________________
PROVIDER’S Printed Name and Title	PROVIDER’S Authorized Signature

_________________________________	________________________________
Company Name					Date

_________________________________	________________________________
Street Address/Box #					Telephone

______________________________________________    	_____________________
City, State, Zip								Federal ID #


(This section for Aging Matters use only)

NOTICE OF AWARD:

	This proposal is accepted by Aging Matters as follows:


	
	
	
	
	
	
	
	

	 
	
	 

	Authorized Aging Matters Printed Name and Title
	
	Date

	
	
	
	
	
	
	
	

	 
	
	
	

	Aging Matters Authorized Signature
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